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Ban Cong B Rui Ro Giao Dich Truc Tuyén
Online Trading Risk Disclosure Statement

Cong ty C6 Phan Ching Khoan Vietcap (Vietcap) dé dudc Uy ban Ching khoan chap thuan dang
ky cung cép dich vu giao dich ching khoan truc tuyén cho Quy khach hang.

Vietcap Securities Joint Stock Company (Vietcap) has been approved by the State Securities
Commission to register for providing online securities trading services to clients.

Vietcap da va dang khong ngung cai tién hé thong giao dich truc tuyén nham dap Uung mét cach
hoan hao nhat cac yéu cau clia Quy knach hang va giam thiéu toi da ruiro.

Vietcap has been continuously improving online trading system to best meet the clients’
requirements and minimize risks.

1. Cacruirocothéxayra/Potential Risks

Tuy nhién, van co nhang rui ro co thé xay ra va sau day la nhing rdi ro co thé gap phai trong qua
trinh thuc hién giao dich truc tuyén:

However, there are still potential risks that may occur during the online trading process. The

following are potential risks that may be encountered:

o LOiky thuat phat sinh tihé thdng phan cung, phanmém.
Technical errors arising from hardware or software systems.

o Duong truyénkét nditicong ty chung knoan dén cac S Giao dich Ching knoan bi dut k&t noi
do cac nguyén nhan tu phia nha cung cap;
Connectivity disruptions from the securities company to the Stock Exchanges due to
reasons from the service provider.

« Nguy congung tré hoat déng clia hé thong mang do tac nghén dusng truyén (trong nudc va
quicté);
Risk of network system downtime due to congestion in transmission routes (domestic and
international).

o Cac may tinh co thé bi nhiém virus hodc bi tan cong mang lam ngung tré cac hoat dong trao
ddi thong tin trong mang may tinh;
Computers may be infected with viruses or subjected to network congestion, causing
interruptions in information exchange within the computer network.

o L&iphan mém ca sa ha tang nhu: hé diéu hanh, phan mém ao hda do nguyén nhan ti phia nha
san xuat;
Infrastructure software errors, such as operating systems or virtualization software, due to
reasons from the manufacturer.

o Lénhgiaodichco thé bitreo, bi ngung, bi tri hodn, hodc cé 16i d liéu;
Trading orders may be suspended, halted, delayed, or contain data errors.
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Viéc nhan dang cac té chuic hoac nha dau tu co thé bi nham, sai sot;

Misidentification of organizations or investors may occur.

Bang gia chung khodn va cac thong tin chiing knoan knac co thé co 16i hoac sai léch hoac
cing co thé co do tré tu 1 - 30s vi nhiing nguyén nhan knach quan;

Stock prices and other securities information may contain errors or deviations, or there may
be delays of 1-30 seconds due to objective reasons.

Cac tin tuc, thong tin doanh nghiép dudc dang tai trén website clia Vietcap, hay cac héthong
giao dich truc tuyén cua Vietcap duac trich dan ti ngudn cac Sé giao dich (HNX, HSX) va tu
bén thir 3 cung cap dl liéu cho Vietcap.

News and business information posted on Vietcap's website or online trading systems are
guoted from the Stock Exchanges (HNX, HSX) and third parties providing data to Vietcap.
NhCng rdi ro co thé xay ra clia cac phuong thuc xac thuc dat 1énh cho nha dautu.

Risks associated with order placement authentication methods for investors.

Céac nguyén nhan knach quan nhu: thién tai, dong dat, bdo lut..anh husng dén hé thong phan
cung;

Objective reasons such as natural disasters, earthquakes, storms, floods, affecting
hardware systems.

Mién tri trach nniém/Disclaimer
Vietcap sé khong chiu trach nhiém doi vai bat ky sai sot hoac thiét hai nao phat sinh do:
Vietcap will not be responsible for any errors or damages arising from:
Khach hang cung cép thong tin cham tré, thiéu sot hay knong chinh xac dan dén khong su
dung dudgc Dich vu Giao dich dién t va/hoac thuc hién Giao dich diéntu;,
Client providing information late, inaccurately, or with omissions, leading to the inability to
use the Electronic Trading Service and/or perform Electronic Trading;
L&i clia bat ky bén thir ba nao, bao gdm cé nhing doi tac clia Cong ty Ching khoan trongviéc
cung cép Dich vu Giao dich diéntu;
Errors from any third party, including the Securities Company's partners, in providing the
Electronic Trading Service.
LOi clia Hé thong hay bat ky phuong tién ky thuat nao lién quan dan dén viéc Hé thong tu choi
thuc hién Giao dich dién tlr cua Khach hang;
System errors or any technical means related to the rejection of the system to execute the
customer's Electronic Trading.
Cong ty Chung khoan thuc hién cham tré hay kndng thé thuc hién dudc trach nhiém clia minh
theo dung cac diéu khoan va quy dinh strdung Dich vu Giao dich dién tinay do co sutruc trac
vé may moc, xU ly d liéu, thong tin vién thong, thién tai hay bat ky su viéc ndo ngoai su kiém
soat cuia Cong ty Chimng khoan hay do hau qua clia su gian1an, gia mao cla bat ky bén thir ba;
The Securities Company performing responsibilities under the terms and conditions of using
this Electronic Trading Service slowly or unable to perform it correctly due to machine
malfunctions, data processing, information technology, natural disasters, or any event
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peyond the control of the Securities Company or as a consequence of fraud, forgery by any
third party.

« Viéc strdung Dich vu Giao dich dién tU va/hoac thuc hién Giao dich dién tihoac tiép can cac
thong tin ma Dich vu Giao dich dién tlrcung Ung cla nhing ngudi dudc Khach hang Uy quyén:;
The use of the Electronic Trading Service and/or the performance of Electronic Trading or
access to the information that the Electronic Trading Service provides by individuals
authorized by the Client.

o Viéc Khachhang dé mat hay mat cap Tén truy cap, Mat kndu giao dich, Thé OTP va/noac céc

yéu t6 dinh danh khac ma Cong ty Chung knoan cung cép dan dén ngudi knac dung nhing
thong tin nay dé su dung Dich vu Giao dich dién tu va/hoac thuc hién Giao dich dién tu hoac
tiép can nhing thong tin ma Dich vu Giao dich dién ti cung ung.
Loss or theft of User, Transaction Passwords, OTP Cards, and/or other identifying factors
provided by the Securities Company leading to others using this information to use the
Electronic Trading Service and/or perform Electronic Trading or access the information
provided by the Electronic Trading Service.

Moi thac méac clia quy knach hang xin vui long lién hé:
If any questions, please kindly contact
Phong Dich vu Knach Hang & Quan ly San phdm - Cong ty CS phan Ching Khoan Vietcap

Customer Service & Product Management - Vietcap Securities Joint Stock Company

Hotline: 02 8888 2 6868
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